Comparisons of Job Characteristics

Focus Occupation: Reservation and Transportation Ticket Agents and Travel Clerks

(43-4181)

Associated Occupation: Flight Attendants (39-6031)

Compare Knowledge
Compare Skills
Compare Abilities

Compare Detailed Work Activities
Compare Tools and Technologies

Knowledge ‘

Similarity of Focus Occupation to Associated Occupation:

[ <<|[ Focus occupation element is much lower |
[ < |[ Focus occupation element is lower |
[ 0 |[ Focus occupation element s at a similar level |
[ > |[ Focus occupation element is at a higher level |
[>>][ Focus occupation element is at a much higher level |

84

Focus Occupation: Reservation and Transportation Ticket Agents and Travel Clerks (43-4181)
Associated Occupation: Flight Attendants (39-6031)

. I Average Associated Focus
Q:so}(c;it:,fegcgtg;:s‘cgé Rating, All ||Occupation’s | |Occupation’s Evaluation of Focus Occupation
y g Occupations Rating Rating
Customer and Personal 13 225 184 : Extensive education and/or training may
Service ) : “ || [ be required
Public Safety and Security 6.9 15.1 7.6||<< E;‘tree”qsd‘i’rzgducat'on and/or training may
Psychology 6.4 12.8 4.2 |]<< Egt?enqstlj\i/ree gducatlon and/or training may
Transportation 46 12.1 8.0|l<< E:t?enqsl:\i/reegducatlon and/or training may
Geography 39 93 50| l<< Exten3|ye education and/or training may
| || be required
Philosophy and Theology 39 6.4 20]l<< E;(treenqsd\i/ggducatlon and/or training may

The maximum possible rating is 25.

Source: Alaska Department of Labor and Workforce Development, Research and Analysis Section analysis of O*NET (Occupation Information

Network) data.

Similarity of Focus Occupation to Associated Occupation:
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Focus Occupation: Reservation and Transportation Ticket Agents and Travel Clerks (43-4181)
Associated Occupation: Flight Attendants (39-6031)

. I Average Associated Focus
Q:scgcllialtlgdﬂc‘);r:::&itlon S Rating, All |[Occupation’s | |Occupation’s Evaluation of Focus Occupation
y Occupations Rating Rating
[ Service Orientation I 7.9]] 13.4]] 12.8] [[0] [ Current skill level may be sufficient |
| Social Perceptiveness | 9.11] 1.1 10.2] [0] [ Current skill level may be sufficient |
[ Coordination I 9.1]] 10.6]| 9.1][ <][ A higher skill level may be required |
[ Negotiation I 6.8]] 8.5]] 9.5|[>][ Skill level is likely sufficient |



http://live.laborstats.alaska.gov/cl/cl.cfm?fo=434181
http://live.laborstats.alaska.gov/cl/cl.cfm?fo=434181
http://live.laborstats.alaska.gov/cl/cl.cfm?fo=396031

The maximum possible rating is 25.

Source: Alaska Department of Labor and Workforce Development, Research and Analysis Section analysis of O*NET (Occupation Information
Network) data.

Abilities ‘ Similarity of Focus Occupation to Associated Occupation: 77
Focus Occupation: Reservation and Transportation Ticket Agents and Travel Clerks (43-4181)
Associated Occupation: Flight Attendants (39-6031)
. ., Average Associated Focus
Q:s?ll)?lti(tei?as?éfeun‘::g&n s Rating, All ||Occupation’s | |Occupation’s Evaluation of Focus Occupation
Y Occupations Rating Rating
| Speech Clarity | 10.2 || 14.0|] 14.0] [0] [ Current ability level may be sufficient |
[ Speech Recognition I 9.9]] 12.9]| 14.8 | [>][ Current ability level is likely sufficient |
Auditory Attention 59 10.8 6.4 ||<< Extepswe improvement in abilities may be
| [ [ required
Far Vision 78 10.2 73] |<< Extepsive improvement in abilities may be
| | [ required
I [ _] [ Extensive improvement in abilities may be
Gross Body Equilibrium 3.2 10.0 241|<< .
| | [ required
. [ _] [ Extensive improvement in abilities may be
Extent Flexibility 4.8 9.1 3.4 : required
[ | [ Extensive improvement in abilities may be
Trunk Strength 5.7 9.1 51 : required
Gross Body Coordination 3.9 8.0 3.3 << rEe)gﬁir:Zi(\j/e improvement in abilities may be

The maximum possible rating is 25.

Source: Alaska Department of Labor and Workforce Development, Research and Analysis Section analysis of O*NET (Occupation Information
Network) data.

Similarity of Focus

Activities that Both Occupations Have in _ _
Occupation to Associated

Occupation: 60

Common

Focus Occupation: Reservation and Transportation Ticket Agents and Travel Clerks (43-4181)
Associated Occupation: Flight Attendants (39-6031)

Work Activities Excx‘lcst:zllg i
| Answer customer or public inquiries | 41|
| Calculate monetary exchange | 67 |
| Collect payment | 49|
| Provide customer service | 14|
[ Receive customer orders [ 75]

Not all positions in these occupations will necessarily perform all of the listed activities. The exclusivity rating is an indication of how unique the
activity is amongst all occupations. The maximum rating is 100. High scores indicate that only a small number of occupations engage in that activity.

Source: Alaska Department of Labor and Workforce Development, Research and Analysis Section analysis of O*NET (Occupation Information
Network) data.

Similarity of Focus

Tools and Technologies that Both Occupations _ _
Occupation to Associated

Occupation: 17

Have in Common




Focus Occupation: Reservation and Transportation Ticket Agents and Travel Clerks (43-4181)
Associated Occupation: Flight Attendants (39-6031)

|| Exclusivity |
| 1]
[ 1]

| Tools and Technologies

| Computers
| Content authoring and editing software

Not all positions in these occupations will necessarily use all of the listed tools and technologies. The exclusivity rating is an indication of how unique
the tool or technology is amongst all occupations. The maximum rating is 100. High scores indicate that only a small number of occupations use that

tool or technology.
Source: Alaska Department of Labor and Workforce Development, Research and Analysis Section analysis of O*NET (Occupation Information
Network) data.



